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The garment: A gold colored, 100% silk
satin cocktail dress with attached crystal
rhinestones on the front of the skirt. The
care label reads: "Professionally dry clean
only--protect and cover crystal trim." The
International Code symbols indicate:
dryclean in any solvent, do not wash, do not
bleach, and use a low temperature iron.

|

The problem: During the tumbling action of This dress has many pieces of

drycleaning in any solvent, the sharp edges crys_tal trim all over the skirt
of the crystal rhinestones rub the fabric in section that cannot be
random areas and cause "snags" in the protected properly during
fabric. cleaning.

Who's responsible? The manufacturer,
since there is no known technology or
practical method of covering or protecting
this type trim from contact with other areas
of fabric during solvent immersion and the
tumbling necessary during professional
cleaning. This fashion was not able to
withstand the recommended care instructions
without risk of fabric damage from its own
trim.

The snagged fabric damage
to the retailer or manufacturer. that occurred after drycleaning
is visible in this close-up view.

What to do: This dress should be returned

According to the care label, this dress could be cleaned safely in any solvent
including perc. Because the self-snagging damage is related to physical
contact from its own trim during the normal tumbling action of any machine
immersion care, cleaning in any alternative solvent would not make a
difference. Also, this particular dress is not safe to wetclean.

Featuring a garment does not imply that a manufacturer is knowingly or
continually producing defective goods. While this particular item was deemed
unable to withstand the recommended care process, other comparable
garments may or may not hold up to the care instructions.

Copyright 2009, Drycleaning & Laundry Institute, all rights reserved.
Unauthorized duplication or distribution is prohibited.

Forward email

[ SafeUnsubscribe®

This email was sent to spyott@bigpond.net.au by ifihotpress@ifi.org. . f’ﬂ
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy i N
Policy. Contact’

TRY IT FREE

Drycleaning & Laundry Institute | 14700 Sweitzer Lane | Laurel | MD | 20720

Email Marketing by


http://rs6.net/tn.jsp?et=1102489655340&e=001Ptoq--XqS_ek9Zh6t76AJWhA--l80CBypTEhQK2FafHZHAFFM4bWl7sWBRaBtwjOog7P-IsAcPBmsxE0uLQorjwRax-LKMth06y_K_03HECoucESVQKIaA==
http://rs6.net/tn.jsp?et=1102489655340&e=001Ptoq--XqS_c-HKxXvVOY1lvDkTbgMYKYPChtONkudl81solZWolygFVLSOAM0ceRbipOlDildK_Desr8lyPVmxLiDnQjgzZwsutpVw0QX4M=
http://rs6.net/tn.jsp?et=1102489655340&e=001Ptoq--XqS_cKrAGwKDj9GNxcbnuF2YM9OKKCfX7ieWYaoTaRa0uKxbvxgtE-JWpPTeQcvUaWVKzhVBfiKReptEg-Uyg6TFjX7DpPb2jqBaQF1nFoHbQZnQbCCd2mUl6R-WHIeJRvMMrw4iwV9S2rJq-OT_us19jlMOQiLGRgJXKXUm8NtwsMp64-87MuGWO-
http://rs6.net/tn.jsp?et=1102489655340&e=001Ptoq--XqS_ezQHytLp-704k-OUu5HSFtArVhw46NhwoA8_gbcP9qNLrmRRH6mzxl3trkbUke_TJOgiGXwcF1gbKmBE2eACF1_dXNQQvWe77V_bB6tWPckZT647kdzg7pVdB4JHpa4gMKA8bSXS5ftISQ1JRzPnWjDUrQxtEhXfj4ZGQsv9q9iRjf5HllT32q
http://ui.constantcontact.com/sa/fwtf.jsp?m=1102253797193&ea=spyott%40bigpond.net.au&a=1102489655340
http://visitor.constantcontact.com/d.jsp?v=001TqkDdJpTfnqMeOfL4V_jQFKmV-78pDPUXqrmhX6vH6gahEw-wMUuug%3D%3D&p=un
mailto:ifihotpress@ifi.org
http://visitor.constantcontact.com/d.jsp?v=001TqkDdJpTfnqMeOfL4V_jQFKmV-78pDPUXqrmhX6vH6gahEw-wMUuug%3D%3D&p=oo
http://visitor.constantcontact.com/d.jsp?v=001TqkDdJpTfnqMeOfL4V_jQFKmV-78pDPUXqrmhX6vH6gahEw-wMUuug%3D%3D&p=un
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp
http://www.constantcontact.com/index.jsp?pn=dcmetro&cc=TEM_EvInv_117
http://www.constantcontact.com/index.jsp?pn=dcmetro&cc=TEM_EvInv_117

